
 
Service 

 

www.aesa-cortaillod.com  page 1 

WARRANTY EXTENSION PACKAGE 
 
 
 

Extend the warranty period of your equipment to experience serenity !   
 
 
 
 
 
 

 
 
 

 

 
 
 
 
 
 
Our Warranty extension package offers an extended warranty period but not only. It includes also a 
comprehensive set of services. 
 

 

 
 

 
WARRANTY EXTENSION PACKAGE 

Additional Warranty Period  1 year 

1 preventive maintenance visit including: 
ISO 17025 certification of your equipment 
Replacement of worn parts 
Complete check-up of the equipment 
AESA’s recommendations 

 Relevant days on site 

Hotline support  
Credit for remote connection maintenance, or 
phone/mail support 

 5 hours/contract 

Training  
4 hours/contract 

 Training on a chosen technical subject or practical use of 
the equipment 

Priority in service  
Immediate availability of strategic spares at AESA's 

premises 

Price advantage  

15% discount on: 
-  spare parts,  
-  service and other calibrations performed in our 

premises (CH) 

Fidelity program  10% discount on your future maintenance contract  

Others  
Invitation to technical seminars, subscription to our 

newsletter and application notes 


 Protect your investment thanks to a 1-year warranty extension 


 Full Service Package 


 Control of maintenance costs by reducing “on-demand” service and 

shut-down periods  


 Ensure the performance of your equipment and its compliance with 

quality, regulatory and insurance standards (ISO 17025 certification)  
 
 
 
 
 
 

 

The equipment will operate within its original specifications and performances. No production or quality 
loss occurring randomly. Ensure the constant knowledge of your team and comfort to always have skilled 
technicians available.  
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